
How to change your address online in the my.iit.edu portal 
 

1. Log in to the my.iit.edu portal 
2. Click on Academics tab 
 

 
 
3. On the right side of the Academics tab, click on Banner Self-Service. 

 



 
4. Click on Personal Information 

 
 



 
5. To see what addresses are already entered, click “View Addresses and Phones”.  

To change your address, click “Update Addresses and Phones” 

 
 
 
 
Make sure to keep your local and permanent address information up 

to date! 


