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One of the strangest signatures belonged to the bank vice president who had signed Szymoniak's newly 

discovered mortgage documents. The name is Linda Green. But, on thousands of other mortgages, the 

style of Green's signature changed a lot.  

And, even more remarkable, Szymoniak found Green was vice president of 20 banks - all at the same 

time.  

Where did all those documents come from? We went searching for "the" Linda Green and found her in 

rural Georgia. She told us she has never been a bank vice president.  

In 2003, she was a shipping clerk for auto parts when her grandson told her about a job at a company 

called Docx. The company, that was once housed in Alpharetta, Ga., was a sweatshop for forged 

mortgage documents. 

"They were sitting in a room signing their name as fast as they possibly could to any kind of nonsense 

document that was put in front of them," Szymoniak said.  

Docx, and companies like it, were recreating missing mortgage assignments for the banks and providing 

the legally required signatures of bank vice presidents and notaries. Linda Green says she was named a 

bank vice president by Docx because her name was short and easy to spell. As demand exploded, Docx 

needed more Linda Greens. 

"So you're Linda Green?" Pelley asked Chris Pendley. 

"Yeah, can't you tell?" Pendley, who is a man, replied. 

Pendley worked at Docx at the same time and signed as Linda Green. 

"When you came in to Docx on your first day, what did they tell you your job was gonna be?" Pelley 

asked. 

"They told me that I was gonna be signing documents for using someone else's name," Pendley 

remembered. 

"Did you think there was something strange about that in the beginning?" Pelley asked. 

"Yeah, it seemed a little strange. But they told us and they repeatedly told us that everything was above 

board and it was legal," Pendley said. 

Pendley told Pelley he had no previous experience in banking, in legal documents, and that there were 

no requirements for the job. 

"You had to be able to hold a pen?" Pelley remarked. 



"Hold a pen," he agreed. 

Asked if he understood what these documents were, Pendley said, "Not really." 

"But you were signing these documents as if you were an officer of the bank?" Pelley pointed out. 

"Correct," Pendley said. 

"How many banks were you vice president of in a given day?" Pelley asked. 

"I would guess somewhere around five to six," Pendley said. 

He was paid $10 an hour for this job. 

Pendley showed us how he signed mortgage documents as "Linda Green." He told us Docx employees 

had to sign at least 350 an hour. Pendley estimates that he alone did 4,000 a day.  

Shawanna Crite worked at Docx and was also a "Linda Green." She says she both signed and notarized 

the mortgage documents. 

Asked what the role of the notary was, Crite said, "We were to make sure that everyone on the 

document was who they said they were and notarize the documents." 

"But the people who were signing the documents weren't who they said they were," Pelley pointed out. 

"So if Chris Pendley was signing for Linda Green, you'd notarize that document." 

"Yes," Crite said. 

She told Pelley she was told that was okay. 

"What do you know now?" Pelley asked. 

"That it wasn't right," Crite said.  

The real Linda Green didn't want to be interviewed. But she said that some of the bank vice presidents 

at Docx were high school kids. Their signatures were entered into evidence in untold thousands of 

foreclosure suits that sent families packing. 

(CBS News)  "It was a common practice in the last few years to flood the courts with these documents," 

Lynn Szymoniak told Pelley. 

A look at some of the junk the courts were flooded with shows that sometimes the document mill didn't 

even bother to fill in the names of the supposed owners.  

To them, it seemed like a joke. 

"Instead of the name of the bank here that was acquiring the loan, this one says, 'Bogus Assignee for 

intervening assignments.' That's who acquired the loan," Szymoniak pointed out. 



"This was an actual document that was in litigation?" Pelley asked, looking at the document. 

"Yes," she said. "And what corporation assigned this loan? A corporation identified as 'A Bad Bene.' 

Excuse me? When I saw that I was just absolutely amazed." 

"What does that mean, 'A Bad Bene'?" Pelley asked. 

"It could possibly mean a bad beneficiary. I have no idea what it meant. Here's Linda Green. And this 

time, instead of being a Vice President of American Home Mortgage Servicing, she's Vice President of A 

Bad Beanie," Szymoniak said. 

Szymoniak says that the banks whose paperwork was handled by the Docx forgery mill include Wells 

Fargo, HSBC, Deutsche Bank, Citibank, U.S. Bank and Bank of America. We contacted all of them. Each 

said it farmed out its mortgage servicing work to other companies and it was those mortgage servicing 

firms that hired Docx.  

Docx was owned by a company called LPS, a $2 billion firm that calls itself the nation's leading provider 

of mortgage processing services. LPS told us that when it found out about the phony signatures in 2009, 

it shut Docx down. The FBI and several states are investigating.  

There were a million foreclosures last year. And there will be another million this year - those lawsuits 

are forcing open those bundled, mortgage-backed securities that Wall Street cooked up in the mid 

2000s, and exposing a lack of ownership documents all across the country. 

 


